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Lighting Science® Group Corporation
Limited LED Warranty Policy

STANDARD PRODUCT LIMITED WARRANTY:

Lighting Science Group Corporation (the “Manufacturer”) warrants to the original buyer, with proof of
purchase, (the “Buyer”) that each product manufactured and sold by Manufacturer (the “Product™) will be
free from defects in the material and workmanship in its intended use (normal wear and tear excepted).
This warranty covers Manufacturer’s LED components operated on Manufacturer power supplies for a
period of FIVE YEARS from (the invoice date) from Manufacturer. This warranty does not cover damage
caused by tampering with or unauthorized use of or abnormal stress of the product. Unauthorized use or
abnormal use or stress includes operation or use of the product in an operating environment that exceeds
the limitations specified in the Manufacturer’s specifications. This warranty applies to the Buyer.

During the warranty period, the Manufacturer will, in its sole discretion, repair or replace the Product or
defective part or reimburse Buyer for the purchase price of the Product. For purposes of clarity, “repair or
replace the Product or defective part” does not include removal and/or reinstallation costs or expenses. If
Manufacturer chooses to replace the Product and is not able to do so because the Product is not available,
Manufacturer may in its sole discretion replace the Product with a comparable product. The Products
Return Policy is posted on the Manufacturer’s internet web site at http://www.lsgc.com/howtobuy/returns.
Manufacturer will not be responsible for loss or damage to any Product which is a result of external causes;
acts of God; power surges or failures; improper power supply; fault or negligence of the Buyer or user;
improper or unauthorized use, installation, handling, storage, alteration or service (by a person or firm not
duly authorized by the Manufacturer), or any cause other than a defect in the material or workmanship of
the Product itself. This limited warranty applies to repaired or replaced Products for the balance of the
applicable period of the original warranty or ninety (90) days from the date of shipment of the repaired or
replaced Product, whichever is longer.

NO IMPLIED WARRANTIES:

THIS LIMITED WARRANTY EXPRESSLY PROVIDED HEREIN IS THE ONLY WARRANTY
GIVEN BY THE MANUFACTURER. MANUFACTURER DISCLAIMS ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF
MERCHANTABILITY, OF NON INFRINGEMENT AND OF FITNESS FOR A PARTICULAR
PURPOSE. BUYER’S EXCLUSIVE REMEDIES, AND MANUFACTURER’S SOLE LIABILITY, FOR
ANY NONCONFORMITY OR DEFECT IN ANY PRODUCT SHALL BE THOSE EXPRESSED
HEREIN.

LIMITATION OF LIABILITY:

UNDER NO CIRCUMSTANCES SHALL MANUFACTURER’S ENTIRE LIABILITY FOR
DEFECTIVE PRODUCT EXCEED THE PURCHASE PRICE OF THE PRODUCT TO WHICH SUCH
LIABILITY RELATES. IN NO EVENT SHALL MANUFACTURER BE LIABLE FOR ANY
INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE DAMAGES,
COST OF RE-INSTALLATION OR REMOVAL OF PRODUCTS, EVEN IF INFORMED OF THE
POSSIBILITY OF SUCH DAMAGES, WHETHER AS A RESULT OF BREACH OF CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY OR ANY OTHER THEORY
OF LIABILITY, INCLUDING WITHOUT LIMITATION, LABOR CHARGES, LOSS OF TIME,
PROFITS OR REVENUES, LACK OR LOSS OF PRODUCTIVITY, INTEREST CHARGES OR COST
OF CAPITAL, COST OF SUBSTITUTE EQUIPMENT, SYSTEMS SERVICES PRODUCTS, COST OF
PURCHASED OR REPLACEMENT POWER, DOWNTIME COSTS, DAMAGE TO OR LOSS OF USE
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OF PRODUCTS OR ANY RELATED EQUIPMENT, SYSTEM, FACILITY, OR ANY PROPERTY TO
WHICH PRODUCT IS AFFIXED, OR ANY INCONVENIENCE ARISING OUT OF ANY BREACH OF
THE FOREGOING LIMITED WARRANTY OR OBLIGATIONS UNDER SUCH LIMITED
WARRANTY.

Manufacturer reserves the right to discontinue, modify, or upgrade any Product of its manufacture with
design improvements without prior notice.

This limited warranty gives you specific legal rights, and you may also have other rights which vary from
state to state.
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If you have any concerns or questions,
contact the nearest LSGC office.

NORTH AMERICA

California

11390 Sunrise Gold Circle, Suite 800
Rancho Cordova, CA 95742-7514
916-852-1719 voice

916-852-1740 fax

Florida

1227 S. Patrick Drive, BLDG 2A
Satellite Beach, FL 32937
321-779-5520 voice
321-779-5521 fax

AUSTRALIA

LSGC Pty Ltd

3/9 Hoyle Avenue
Castle Hill, NSW 2154
+61(0)2 9899 8777 voice
+61(0)2 9899 8177 fax

ASIA

Hong Kong

1206 Entrepot Centre

117 How Ming Street, Kwun Tong
Kowloon, Hong Kong

852 21511232 voice

852 3112 3530 fax

Tokyo

ST Building

1-2-4 Shibakouen, Minato-ku
Tokyo 105-0011, Japan
03-5408-5778 voice
03-5408-5779 fax

EUROPE

Netherlands

Amundsenweg 1

4462 GP GOES

Nederland

+31-113-272020 voice
+31-113-272010 fax

On the Web at www.lsgc.com
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